Quick
Reference
Referral Guide

Tools That Improve Your
Occupational Rehab Life




Helping you plan smarter,
more effective rehab strategies

Introduction

At Specialised Health, we deliver three structured exercise physiology programs designed to help
Department of Education claimants move forward in their recovery:
o« EP for Mental Health (EP4MH). Weekly structured, supervised exercise sessions supporting
employees with an accepted psychological claim, aiding recovery, re-engagement, and functional
improvement.

o FitForward: A structured, graded reconditioning program for claimants with physical injuries, focusing
on strength, endurance and functional capacity to support return to work and increased participation
in daily life.

« FitForward Single Service Assessment: A one-off functional assessment for employees with physical
injuries, providing clear functional capacity data to support medical case conferencing, inform work
capacity certification and potential participation in the full FitForward program.

These programs can help reduce delays, progress your claimants toward recovery, and support your
workload as a Health & Well-being Advisor

How to Use This Guide

Use this guide when reviewing your caseload to decide whether an employee would
benefit from referral to EP support. If two or more boxes are ticked, it is recommended
you suggest the program to Allianz for consideration and discussion with the employee.

If unsure, contact Rebecca Jackson, Manager, Injury Management.
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Referral Readiness Checklist

Tick all that apply to your claimant:

The employee has an accepted psychological claim

The employee has a physical injury with low capacity or remains unfit at 13+ weeks

The employee has been in long-term passive treatment with minimal improvement

Treatment has not yielded functional improvements

The employee is not indicated for imminent surgery

The employee is in non-evidence-based treatment

Functional information is needed to assist case planning

The employee would benefit from active, structured support to re-engage

The employee is experiencing low engagement, rumination, or lack of routine

Program Selection Flowchart

Ticked 2 or more to the above?

Is the primary barrier a Is the primary barrier a physical
mental health condition? injury?
Refer for EP4Mental Does the claimant need buy-in or
Health more info before committing?
No Yes \
Refer for FitForward Refer for FitForward

Single Service
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Next Steps

If you have identified a claimant who may benefit from EP support, please email Allianz indicating
that the employee is appropriate for either FitForward, FitForward Single Service or EP4Mental
Health.

Allianz will then discuss the referral with the employee and proceed with engaging an Exercise
Physiologist to support recovery and return to work.

For any questions or if you heed guidance on potential referrals, please contact Rebecca Jackson,
Manager, Injury Management, or discuss with your Leader.
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