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Helping you plan ‌smarter,
more effective‌ rehab
strategies‌

The NSW Department of Education, in partnership
with Allianz, offers FitForward, FitForward Single
Service and EP for Mental Health (EP4MH)
programs to help employees recover from injury,
re-engage with work and routine and support your
role in progressing claims efficiently.‌

These FAQs are designed to clarify when and how
to refer, what your employee will experience, and
how program outcomes can support your
Recovery at Work (RaW) and case planning
discussions.‌

For further guidance, contact Rebecca Jackson,
Manager, Injury Management.‌

Use this resource when you are
reviewing a claim where progress
has stalled, or when planning for
Medical Case Conferences and

certification upgrades. It will help
you decide the next best step for

your claimant’s recovery and clarify
how our team can work alongside

you and Allianz to support your
goals of progressing claims
efficiently while supp‌orting‌

‌employees to re-engage with life‌
‌and work.‌

How to Use This
Resource‌

Frequently Asked Questions‌admin@specialisedhealth.com.au‌



Frequently Asked Questions‌
When should I consider referring a claimant to these programs?

EP4MH: For any employee with an accepted psychological claim, particularly those with low
engagement, poor routine, or delayed recovery. Early referral is encouraged, but it is suitable at
any stage.

FitForward: For employees with physical injuries, low capacity, or unfit for work at 13+ weeks
post-injury, especially if progress has stalled despite treatment.

FitForward Single Service: For employees with physical injuries requiring a one-off objective
capacity assessment to inform medical case conferencing and assist certification decisions.

How do I refer?
Email Allianz indicating the employee has consented to participate in the program you are
recommending. Allianz will discuss with the employee and proceed with the referral.

Early referrals are encouraged to enable proactive planning and smoother RTW pathways.
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3‌Frequently Asked Questions‌

What happens once the referral is activated?
The Exercise Physiologist will contact the employee within a few days to schedule the initial
assessment

You will receive confirmation of engagement and updates throughout, particularly with regard to
Medical Case Conferences.

(Note: it’s a good idea to remind Allianz to pass us your details)

3.

What will the employee experience in the program?
EP4MH: Weekly supervised sessions with an Exercise Physiologist focusing on movement,
stress management, routine building and functional improvement.

FitForward: Structured, active exercise physiology sessions (up to 16) focusing on building
strength, pacing, and functional capacity aligned with work demands.

FitForward Single Service: A single functional capacity assessment, providing a detailed report
to support RTW discussions, certification and commitment to a FitForward program.
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What does the Exercise Physiologist focus on?
Assessing current functional capacity and barriers.

Providing education on safe pacing, activity and symptom management.

Liaising with treating GPs to inform certification.

Delivering structured, graded interventions supporting RTW planning.

5.

4‌Frequently Asked Questions‌

How can program outcomes assist Recovery at Work (RaW) and case management?
Objective data from assessments and progress reports inform GP certification discussions.

Reports can be used at MCCs to plan staged or full RTW, or to identify alternative pathways if
appropriate.

Helps progress claims by addressing functional barriers that may be delaying recovery or
upgrade.

6.

What if I am unsure which program is best?+
Discuss the case with your Leader or contact Rebecca Jackson, Manager, Injury Management, for
support. You can also request guidance from the EP team.

7.

Next Steps‌
If you have identified a claimant who may benefit from EP support, please email Allianz indicating
that the employee is appropriate for either FitForward, FitForward Single Service or EP4Mental
Health. 

Allianz will then discuss the referral with the employee and proceed with engaging an Exercise
Physiologist to support recovery and return to work.

For any questions or if you need guidance on potential referrals, please contact Rebecca Jackson,
Manager, Injury Management, or discuss with your Leader.
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